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Learning to Learn: Staying relevant in the age of Al

In line with the conference theme, this presentation looks at the ways in which language centres need
to respond to the impact of GenAl on the worlds of education and work in order to stay relevant. If
we agree that the purpose of education is to prepare individuals to contribute fully to society and the
economy, we need to ask ourselves if the current curriculum is fit for purpose.

English has long been considered the lingua franca of international business and has for years been
promoted as a key employability skill, with higher levels of English generally correlating with greater
opportunities and higher salaries. But is this about to change? As Al accelerates improvements in
translation software, might we be seeing the end of language learning as a career advantage?

What is it that our students need to be taught to equip them for life beyond the classroom? New
research from Pearson reveals that employers are clear on the top skills they are looking for and
equally clear that they are not currently finding them: Al literacy, human skills and effective learning
strategies.

As GenAl becomes an integral part of many jobs, employers are looking for candidates who know how
and when to use Al tools. They cite the lack of critical thinking skills when it comes to Al outputs as
one of the top barriers to recruitment. But where are today’s students supposed to learn these skills?
An obvious answer would seem to be at school and university.

And while the media focuses mainly on technology and its implications for future careers, the “human”
element should not be underestimated. Communication, collaboration and empathy are, if anything,
even more important in an Al-enabled workforce.

As economies around the world invest increasingly in Al, reports suggest that up to 65% of the skills
needed in today’s workplace will be redundant by 2030 and the speed of change is only set to increase.
This is proving a significant challenge for organizations when it comes to the upskilling and reskilling
of their employees. They are currently unprepared for the pace of learning required to keep up with
this speed of technology disruption.

The answer lies not only in what they learn, but also in how they learn. Facing a world in which new
skills will need to be mastered throughout their careers, our students need to learn how to learn more
effectively and efficiently. “Learning to learn” is the new super skill that will ensure they are able to
keep up with the rapid pace of change.

This presentation will dig into the latest research to offer suggestions on how language learning,
language teaching and language centres can remain relevant in the age of Al.

Bio

Mike Mayor is Senior Director, Global Scale of English at Pearson. He is also responsible for thought
leadership research for the English Language Learning division, with a focus on the impact of Al in
education and workplace readiness. In his 40-year career, Mike has been an English teacher,
lexicographer, researcher, and speaker at international conferences. He joined Pearson in 2003 and
headed up Longman Dictionaries until his move to the Global Scale of English. He has a BA in French
Language and Literature and a Masters in English and Applied Linguistics from Cambridge University.



